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gﬁgggﬁ PATIENT
SOLUTIONS

PRODUCT SUPPORT INNOVATIVE

» Intake of product quality complaints
*» Intake of adverse events (side
effects) SEINICAL MEDICAL

TRIAL
+ Partner with UCB Quality & Drug SUPPORT bl dibalel:)
Safety
» Partner with other patient-value- PATIENT
focused UCB departments ASSISTANCE

PROGRAM

CLINICAL TRIAL SUPPORT PATIENT ASSISTANCE PROGRAM

» Assist patients who wish to enroll in » Connect patients with financial resources,
clinical trials such as the Patient Assistance Program
+ Assist healthcare professionals (PAP)
(HCPs) requesting to become a + Offer access to askucbcares.com for more
primary investigator or clinical frial expedited PAP application processing
site » Assist with copay questions and direct to
foundations
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INNOVATIVE PATIENT
SOLUTIONS

= Epilepsy Peer Navigator
= Wellness4U

= Neupro Patch Partnership
Program

MEDICAL INFORMATION

= Speak directly with patients,
caregivers, and HCPs

« Provide information on all UCB
products

= Process requests from all UCB
Field Representatives
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